
Rules regarding Students ' Grievance Redressal Cell / 
I. Objec ti ves : 

(i) To provi de a fo ir. impan in l n11cl consiste111 111 ec lin ni s111 l'o r rcdressn l or various prob lems 

faced b~ the ~tuckn ts. 

(ii) Io ensure thH t gric , rniccs n1e rcsohcd prnmptl :,,. neu tral ly .ind in complete 

co11lide 11t ia l i ty. 

(iii) fo ckvclop a responsive trnd necot111t ablc nttitudc among students thereby creating a 

harinonious atmosphere i11 the Uni vers ity Co l lcgc/UTDs. 

(i,) ro ;1d , iSL' stuck11ts tn respect the ri ghts nnd cl ig11 i1y o l' one ano ther. ancl not to behave in a 

, i11dicti , c 111:111ncr towards n11 y or thc111 l'or nny renson. 

( ' ) Prnmpting cord ial studc11t-tcachcr rel ationship. 

1 G ric, ancc 

"Gric, ances'' slfa ll include the followi 11g compl aints of the aggr ieved students, namely: 

(i) ~ ta!,_ing nd111ission contrary to meri t determ ined in accordance with the dec lared 

ad111issio11 polic) o l' thc insti tute. 

(11\ lrrcgularit) in the adm iss ion process adopted by th e institu te.:. 

(iii) Refusing admiss ion in acco rdance with the dec lared aclrn ission policy of the insti tute. 

(i,) Non publi cation of prospectus, as specified. 

(, ) Publishing any informati on in the prospectus, which is fa lse or mis lead ing and not based 

011 foct. 

( , i) \\ it hhold or re fuse to rct urn an:-,, document in the !'nr111 o 1· cen i li e at e~ n r deg.re..: di pl11111a 

or an) other award or any ot her document deposited wi th it by a pcrsun l'or the ru rp0s..: \ll. 

seeking admission in such inst itution, w ith a view to induce or compe l such perso11 to pay 

any fee or fees in respect of any course or program of study w hich such person does not 

intend to pursue. 

(, ii) Demand of money in excess of that specified in the decl ared admission policy or 

appro ved by th e competent authority to be charged by such institution . 

(, iii) Breach of th e policy for reservation in admission as may be applicable . 

(ix) Compla ints, of alleged discrimination of students, form the· scheduled Castes. the 

scheduled Tribes, Other Backward Classes, Women, Minority or disabled categori es: 

(x) Non-payment or delay in payment of scholarships to any students that such institution is 

commi tted, under the conditions imposed by the University Grants Commission, or b) 

an) oth er authorit y: 

(.,i ) Delay in conduct ol' examinations or declaration or results beyond that specified in thr 

academic calendar; 

(x i i) On provision of student amenities as may have been promised or rcquir~d to h~ pro \ id~d 

by the institution. 

(xi i i ) Denial or quality education as promised at the timl! or admission nr required t0 h1..' 

provided. 

(x iv) Non transport or unfair evaluation practices; 

(xv) Harassment and victimization of students, including sexual harassment. 

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT 

OTHERWISE REQUIRES: 

(a) ''aggrieved stu~lent" mc '.m s a studcn~, who hns nny complaint in the matters relating to 

or connected w11h th l: gri evance s dcl111ed under these regulations. 

(b) "college'' 111ec1ns 



Rules regarding Students' GrievHnce Rcclressal Cell / 
J. Objectives: 

(i) To provide a !'air. illlpanial and consisten t 11H:clia11i~ 111 ror 1-cdressal or va ri ous prob lems 

faced b: the students . 

(ii) lo ensure thnt gricvnnce.., nrl' 1c~ohcd pro111ptl~. neutrally and in complete 

con Ii dent ial ity. 

(iii) To develop n respo11sivc '111d accountable nltitude among students thereby creating a 

hannonious atmosphere in tl1e Univl.:rsity C'o ll ege/UTDc; . 

(i\') l'o ;1d , isl' students to respect tlie rights nnd clig1lity or one another. and not lo behave in a 

\ i11dkti, e 111,\llller toward::. all) or them lor any reason . 

(,) Prompting cordial studc1n- tcnchcr rela ti onshi p. 

::!. Gric\':rncc 

"Griev:.mces" sliall include the follow i11 g complaints or the aggrieved students, namely: 

(i) f\ l.1h.ing ::1d111ission contrary to merit determined in accordance with the declared 

adrnissio11 policy or the institu te. 

(1 \ lrrcgularit: in the admission process adopted by the institute . 

ltit) Refusing admission in accorda nce with th e declared aclmission policy or the institute. 

(i ,) Non publication of prospectus, as specified. 

(, ) Publishing any information in the prospectus, which is fa lse or misleading and not based 

Oil foct. 

(, i) \\' ithhold or refuse to return any document in the !"mm 01· ceni li u11c~ ol' deg.rec diplP111r1 

or any other award or any other document deposited with it by a persun I'm the purp0sc ut' 

seeking admission in such institution , with a view to induce or compel such person to pa) 

any fee or fees in respect of any course or program of study which such person does not 

intend to pursue. 

(, ii ) Demand of money in excess of that specified in the declared admission polic) or 

approved by the competent authority to be charged by such institution. 

("iii) Breach or the policy for reservation in admission as may be applicable. 

(ix) Comp laints, of alleged discrimination of students, fonT1 the· scheduled Castes. the 

schedu led Tribes, Other Backward Classes, Women, Minority or disabled categories: 

(x) Non-pay ment or delay in payment of scholarships to any students that such institution is 

commi tted, under the conditions imposed by the University Grants Commission. or b) 

an) other authority: 

(:-.i) Delay in conduct or cxaminat1ons or declaration of results beyond that specified in tht" 

academic calendar; 

(xii) On provision of student amenities as may have been promised or rcquirl!d to h...: pro, idLd 

by the institution. 

(xiii) Denial or quality education as promised at the timl! of admission or required to hL· 

provided. 

(xiv) Non transport or unfair evaluation practices; 

(xv) Harassment and victimization of students, including sexual harassment. 

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT 

OTHERWISEl{EQlJIRES: 

<a) ·•aggrieved student" nH!~ns a studcn!, who has nny complaint in the matters relating to 

or connected w11h the grievances dcf rned under these regulations. 

(b) "college'' means 



I 
(c l an y instituti on. so defi ned in clause (b) of sub-secti on ( I) of section 12A of the Act. 

(d) ··Colle giate Student Gri evance Reclressal Commi ttee" (CSG RC) mea ns a committee 

co nstituted under th ese rcgul c1 ti l) ll 5, m the k vc l or c1 11 i11 c; 1i tution. bein g a coll ege . 

(e) "Com missio n" me c1 11 s the ll ni , crsit y Grn111 s Cn 111111i ss in11 e<; tnbli shed under scc1io 11 4 

or the UGC /\c t. 1956. 

(f) "declared ad1 niss1on poli c)" mca 11 s such policy, i11 c ludi11 g the prncc~s there under. l<)r 

admission to ,1 course m ptl)gram or st11 cl) us 111 ny be o[lc rcd by Ill e i11 <;1i1 u1 io 11 h) 

µublicn tion i11 thl' prnspcl' tlls ol lhl' im,ti111l in 11. 

(g) "Dt'partmcntal ~tudrnt (,ncvnnl't' l{ ecl ressn l C'o 111111ittcc'' (DS(iRC) mea ns a 

co1111n1ttl'e 1.·l,n:--t1tut1.'d unde r thes1.' rcg11l u1icrn s. nt the kvc l or· U111 vc rsi ty Teaching. 

Dt'p,lrtmcnts \)f the ll11i vcrsi ty. 

(h) "gric, :\llCl' .. means, and includes, coinpl aint(s) made by an aggrieved stud ent in 

1\'.::.µcct of thl' t\,llo\\ i11g, namely: 

1. :1dm1:-.sion c1.,ntrnr) to merit c.l ctcrrninecl in acco rdan ce with the dec lared 

,1dm1s-,11.,11 pol1c;, 1.11' the instit uti on: 

11 . 11-regubrit) in the process u11der tile cl ec larccl admi ss ion poli cy of'the instituti on: 

111. refusal to admit in accordance wi th the dec lared ad miss ion po licy of the institution; 

l\ . non-publication or pros pectus by the institut ion. 111 accordance wi th the 

Prl"'\ i~ions of these regul ati ons; 

\ . publication by the institution of' any inform ati on in 111c prospectu s. wl1icl1 is 

false or mislead ing, and not based on fact s: 

vi. \\ ithholdi ng of, or refusa l to return , any doc um ent in th e fo rm or certificates of 

degree, diploma or any other award or other document depos ited by a student 

for the pu rpose of seeki ng ad miss ion in such institut ion, wi th a view to induce or 

compel such student to pay any fee or fees in respect of any course or program 

of study which such stu de nt does not intend to pursue; 

v11. dernand of' rnoney in excess of that specified to be charged in the decl ared 

ad mission poli cy of the institution ; 

\!tit , iola ti on. by the institution, of any law fo r the time being in force in regard to 

reservation of seats in admiss ion to different category of students; 

ix. nonpayme nt or delay in payment of scholarships or financial aid admissible to 

an) student under the declared admi ss ion policy of such institution. or under the 

condit ions, if any, prescribed by the Commission; 

x. delay by the institution in the conduct of examinations, or declaration of results. 

beyond the schedule specified in the academic calendar of the institution. or in 

such ca lendar prescribed by the Commission; 

xi. failure by the institution to provide student amenities as set out in the 

prospectus, or is required to be extended by the institution under any provisions 

of law for the time being in force; 

xii. non-transparent or unfair practices adopted by the institution for the evaluation of 

students; 

xiii. delay in, or denial of, the refund of fees due to a student who withdraws 

admis'iion wi th in the ti me 111 entio11 ed in the prospectus, or as mny be notitied b, 

the Commission; 
· 

xiv. complai111<, ot alleged d1 sc ri 111 ina1ion or students fro m the Scheduled Cftstes, the 

Scheduledlribei,, Other nackwnrd Classes, Women, Minori ty or persons with 

disabilities cat ego ri es; 

X \- . den in I or qua I 11y cd ll Cil l 1\) 1\ H!-, prom 1i; t:tl [I\ \ h1: \ illl l' nr tt<l mission {)r requ ired 1,1 

he provided ; nnd \ 

0p/ 



xv i. harass ment or vic timiza ti on of a student. oth er than cases of ha rassment. which 

arc to be proceeded ngni nst under the prnnl prnvi.,ions or any law l'or the time 

being in rorcc. 

··Uni\ crsil) Stutknt , Grin 1111 cc Rt'dre,s nl Cni11111 itt t'l''' (l l~ (, l{C) 11w111 h :i c1> 1111111tt cL· 

C\rn st1tutcd llll(kr tlws1.' 1cg1il .1 t1 11 11 ,. nt tll\' lt' \ CI \) ( tl1 1· l l111 vl'1<, 1t y 

4. l\l ,\ND,\TOR\' PU BI !CATIO N OF l'IWSl'l(CT l lS, I rs CONTl •: NTS /\N I> l'IUCI NC : 

t i) rhc lllll \ l'lsl t) shall puhli'h ,1nd 111 up l11,11 l nn 1t ., \\ l'l1,1tl' it., co11 r'>l'> rn p1 ur.1.1 111s ol <, tu dy 

a r1 rospcctus I landh11(1k 11f 1111111111at 1\1n (I lnl ) \\11 1t.1 1111n 1• 1l1 c l'n ll o\\ 111 v ln1 the 111f o111rn t1 011 

l1f ,,cr:--t1 11" ll1l 1.'1hi111r l1' °'1.'l'k ;1d1111,,i1111 Ill , ,1 ch 11\ ', (llllll \l l\ ,111tl the gc ncrul p11bl1 1:. 111 1111 cly 

la) l lw 11st 11 1' 11r11µ1,1111, 11!' '- l\l d ) ,111d cnurscs nf'l crccl alo11 gw 1th th e broad outl111e<, n t' 

th1.' s) lhhus sp1.'1.'1f11.'d b) tl w appropriate statutory nuthori ly or by the in sl1lution, as 

tlw L',lsc 111,1: hL'. 1\w l' \ er) course 0r progrn111 o f study, inc lu di ng leaching hours. 

pr,1L'1 ,',\I °' l''- '- h'l1" ,rnd 11th 1.'r ass1g11111c11t s: 

,t,) th,- m.111l'1.'1 1.11' :--1.'ab appr\1 \ cd h) the apprnpriatc ~tnlutory au thorit y in rc <, pcct of 

c,1,-.1 l.'1.'t1rsc 1.11 p1\1gra111 11 1· stud) ror the acadc 111 ic ycn r for which admi s<; ion 1s 

11r,1 p1.'S1.'d w l1 c made: 

l..--) t" ,' .:L11ditiL1ns 1.1f educationa l qualifica ti ons and e li gibility including th e mi nimum 

a•1d ma ,c1mu111 age li mit of persons fo r admi ss ion as a stud ent in a part ic ul ar course 

1.'1 ,'1,,gr,111 ,1!'stud_\. sµ ccificd by the institutio n: 

(,1) h'-' ~' ,',1.':--:-- 1.)f ::,ckct10 11 or el igible candi date::, appl ying for ::, uch admi~!-111111. 

'.:'ud 1g .111 rek \ ant info rmatio n in regard to the detail s of tes t or exa mination for 

sc ec1111g such candidates fo r admission to each co urse or program of study and the 

amount of fee prescribed fo r the admission test; 

(c) c::ic 11 componen t of the fee, deposits and other charges paya bl e by th e students 

admitted to such ins tituti on fo r pursuin g n course or program or stud y. and the 

ot 11c~ terms and conditions or such payment ; 

ct) n• 1es. regula tio ns fo r im position and collection of any tines in specified heads or 

categories. mi nimum and maximum fine may be imposed . 

(g) the percentage of tuition fee and other charges refundable to a student admitted in 

such insti!Lltion in case such student withdraws from such institution before or after 

completion of course or program of study and the time within and the manner in 

\\ h1ch .such refund shall be made to that student: 

(h) deta ils of the teaching faculty, including their educational qualifications, alongwith 

their type of appointment (Regular/visiting/guest) and teaching experience of every 

member thereof. 

(1) mformation with regard to physical and academic infrastructure and other faciliti~~ 

including hostel accommodation and its rec, library, hospital or industry when~ in 

the practical training is to be impa11cd to the students and in panicular the 

amenities accessible by students on being admitted to the institution; 

(j) all relevant instructions in regard to maintaining the discipline by students within 

or outside the campus of the institution, and, in particular such discipline relating 

to the prohibition of raggin g of any student or s1uden1s nnd the consequence~ 

thereof and for violating the provi sions or any regulation in this behalf made h, thl' 

relevant statutory regulatory authority;. • 

(k) The general public shall be infor111ccl through the website, advertisements 

displayed prominently indifferent newspapers und through other mcdin sources. 

(2) Every institution shall fi x th e reaso nable price or each printed copy nf tlu.' 

prospectus/ I land book or I nfo r111 n1 ion ( 11 ll I) . 



ST UDENT G RIE VANC E REDR P:SSA L COMM l'IT l•:l~S(SGRC) : 

A. [ollc0 iatc Stpdcnt GricYilOCl' l3plrcss u! Committee <(;SGI~C} 

(i) A co mp lai nt fro rn an aggrieved stu dent rclati11 g to a co ll ege sha ll be addressed 

to the Co lk gintc St11clrnt Gri cvn11 cc l{cclrc<;s nl Co 111 111i llec (CSG RC). "i th th e 

lo ll owin g co111pns iti n11 . 11 a111 cl:v : 

;-i) Pri1Kipa l 11 1' tile en \ k gc 1·.x oll1 rn1 ( ' li ni rpcr<,011; 

bl 1'\11·l'C Sl'nin1 1rn:11 1bcrs of tli c 1cucli1 11G ffl culty to be nominated by the 

Princi p:1I I\ lc111bcrs; 

c) \ ll'\ ' l'l' '-l' l1t :1l i, c f'ro rn n111 ong stucl c11t s of the co llege to be nomi na ted by 

tllL' \1nnc 1pal based nn t1 cndc 111 ic 1n cri t/cxce ll cnce in sports/ performance in 

Cl1-cmricu lnr acti , itics Spec ia l l11v itcc. 

\11) l Ile ll'l'l\111t' til l' 111rn1bcrs a11d til e spec ial i11 vitee shall be two years. 

(iii) rl1c quoru111 for tile meeting including the Chairperson, but exc luding the 

spcci:1I ill\ itcc. shall he three . 

( , l In 01nsidt'ring the gr ievances before it. till' CSCi l{l' ~hnll l'n ll 11 \I pri11ci pk-, 111' 

1\rltllra I .i llSI ice . 

(, ) rhe CSGRC shall send its report wit h reco111 111enda ti o11 s, if any, to the Vice

Chancellor of the affi liating University and a co py thereo f to the aggrieved 

student. within a period of 15 days from the elate of receipt of the compl ai nt. 

G. Departmenta l St ud ent Grievance Reclrcssal Committee (DSGRC) 

,1 \ comp laint by an aggrieved stude nt re lating to a Department shall be 

addressed to the Departmental Student Grie vance Redressal Comm ittee 

(DSGRC) to be consti tuted at the leve l of the Depa11ment, as the case may be, 

and with the fo ll owing composition, namely: 

a) Chairperson of the Depa rtment-Ex officio Chairperson ; 

bl T,,o Teac hers. from out side the Depnrtrn ent to be no111i11at ccl by the Vice 

Chance l \o r- Members: 

c) A fac ulty membe r of the department, well-versed with the mechanism of 

grieva nce redrcssn l to be nominated by th e Vice-Chancellor-·Mcmbcr: 

d) A srudent rep resentati ve nominated by the Vice-Chancellor based on academic 

merit/excelle nce in sports/perfo rmance in co-curricular activities out of a panel 

of fi ve students reco111 mended by the Chairperson--Special Invitee . 

(ii) The tenn of the members of th e Committee, and the special invitee shall bt: of 

two yea rs. 

(iii) The qu orum for the meeting of DSGRC, including the Chairperson, but 

exc lu ding the special invitee, shall be three . . 

ri v) In cons idcr_i ng the grieva nces before it, the DSGRC shall follow principles of 

na t11 ra l Jt1s11 cc. 

(v) 1:hc DSC RC ~ha l I submit its report with recommendations, if any, to the Vice 

C_ha11 ~c ll o1·, with n c~py tl~ crco r to the aggrieved student, within 8 period of 15 

da)s from the ela te of rece ipt o f the complaint. 

\Z~Jnivcr,i J) Stu d(•nt C,r jcvancc Bc<lrcssal Commjlft•c llJSGQC) 

( 1) I he Vi ce C l1a11cel llll' -..ha ll co 11 stit1111.: llniv crsit, Student Gri \: , un · , R I I 

Co mmitll"C'> ( lJ SCi l{C) . tu c111hHk1 ~rinat~l"\.:!. ·u,11·•·",llv•• I h, ~1,; 1.·~n.:, sa 
CSG ' . ~ . .. ., -.\. ~\11\.' \ II ll1 \\r\.' 

, R~- _or DS(JRC and each USGRC mny tnkc up grievances arisin from 

c~ll egcs ,ind department s, on the basis of the jurisdiction assi ned t · gb h. 

Vice-Chancel !or. g O It Y t c 

~ 0~ ~ 1/ 
I 

.\ 
I 
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\ I 

1) 1'1 Ot 101 ,,1 lhL' l Ill \ l rqt , I , 11lhr11, ( hn1rpc, ,nn 

h) 1 ' l'nn ' I\Hie111\' \\ tlfnr<' 1 \ <'11 \In \I 111h r 

,) Dt n,,f(,,llc1•1, I ,<'nu, \ 1 11h r 

C "l!l ,1 l I 1 I , \\t , t ,, I , ,fl \I ,h • 

l \, L I tl l,t. I l,I tht l '''H I\, I '11111')1 

\ h n 'L 

h, lh \1 (11,n 1101 

\ l ' l '-l 1' l1\l r, lH Ill pf ti• l r() I J h ll 11111n \I d h 
l 1 I ,111 n1 rit 'i. II n 

II " p I I I tl'-''' 

l , , ti p ",t 111\ltlC hill 1 " 1 tt 111 11 rw , 'r 1r 

tht.: ml', tmr, 111t huhnr th th 11q1trc. 111. hut , lu t,n, rh 

<.]nil he three 
l' t•• 1n ,rnd'" hcfon~ 11. thi: llSliltC' c;.11111 I lol lc 1w prin ,pl ... ,r 

"-\. ,'l , "II ,ulll 1l'- llJll•II nnu rrL 1111111c11d.iltllll". ti 11ny lt' ti \nu: 

1.. ,~l ,, C'I 11nr ll' the l'nc , uncc I lc,1d ol the dcr.irtmc,11/College w11h n copy 
, x,, ,L 11e ,ip.rnc,cd ~1udc111. within 15 day, of the receipt of'thc gr1cv11nce 

, .\ , ,1udcnt aggric , cd b) the dcci~io n of the Universi ty Student Grievance 
R,L e,,. Committee ma~ prefer an appeal to the Ornhud sperson. within ,n ii 

,,I ,, ,-:,;M,, d:1,, from the d1te 0f receip t cir -, ul·h deci sion 

\I POI '\ T 1\ · I , l l , t HI . lff \J O \ ' \ I. \ '\. D CO~DJTIONS OF ~FR V ICES 

or 0~1Bl ·' ' : H'-, () '\ : 
e 1. ,n:i .JC G'IH' or morL: pan-time runcttonariL·s cks ignnted as 0111budspcrson:-. to 

• ,i decide on. np peal prererrcd agai nst the decisions of't he USGRCc; . 

r 

, , ,j 11.1t. t'1cri:- ::,h.111 th H be more than one ombudspcr-,o n for n State. in rL'spcct of 
1. ~1.tl' l,mn::.1 t1L'::. (Public as \\ell as Privatc) 111 tha t St ale . ,~ho shall he 

. T, 1 cd b: the- S1:1 tl' GLl \ ernrncn l; 

1e l)mbud~per-;on sh nll be n person or emine nce in academics or rcsL'arch . \vho h:1d 

,~, \ 1ce-ChanceliLH of n l 111 , ersi t) 
1e () 1l uasper-,011 for th e Sta te un1 , crs1 11es in a State, shall not be in any cont1icL l)f 

., ,h lll) L nl\ er::. 1t:, 111 that ~t,ne: and tile Ornbudsperson lor the Central 
, , ,1t es • rd in::,11tution::, (kerned to be uni \'ers1 1ies in a region, shall not be in an) 

, 1 111tere<;t "ith an::, Uni , ersi t) or institutio n deemed to be Universit) in that 

, n either before: or after such appointment. 

! 
'\ ,, 1e (JO\ ern11•ent ::,hnl l c1ppo1111 the Omb ud sperson fro m a panel of three na~s 

.._ mmcnded t> A :,1.•arch comminee constituted for that purpose and cons1slmg of tht 

I ( \ 11. I ' ll' I~ 
, rn11 t'l c 1111.: Co, c,nor or I t. (Jo , L'lllllt' , a~ the La,e IIU\) be, whl) Ii a Pf' \l 

l r 1t, e 111 the !iehl of higher edllt. ation Chai rperson; 

t I A \ l c" ( lune.el 01 lrom a ';1ate l'ubllc U111w r:,ll) to be nonunated by ahe 
J \t 111 n I C d 11le ~tall' U I -Member; 

l, I\ \ ,, L ( b.rn, L 11, r I l rn a ",1.itc 1'11 , all' l 111 \t'f'il l} \I) h\: nouunal d b, ,~ S 

c 1,t11111.111 "1trnlcr 

1dl l ]1,,11 pt t "L II of 1l1t: '>I le ( 01 111 C'1' of I ltf ht'l I lim tllOII hl 
,11 1H 11r l11L' ,_.,drnw 1rn·111\IL1 !'; f tht• < ouncll Ml:m r 

(,: ) 1>, ll1 Ctp !1 1 ',L'C I Llcll ) ',C( lt:lal) lo the ~ lctlC (JOVernm Ill FNPGJn&i Hiper 
I cluca1 io 11 l\1 c111bt' 1 Scc1t llll) 

(, l I ht: U111limh p1 ·1w n 111111 bl' ,1ppu111 tL·d ll>t a J>iertod lh 



(vi) 

ane or 70 years, whichever is emlier, from the clc11e or assuming office, and shall be 

cGgiblc for reappointment for another one term l'o r the san 1c Sta.le or region. as the case 

may be. 

for conducti11g, the lwarin gs, the 0 111buclspn..,011 slw ll he paid ,1 si ttin g rec, perdicrn , in 

accordance with the non\\s li:-..ccl by the U11iversitv (1rn 11 ts C'o111111i ssion, and shall , in 

additio11, be 1.·\i!_:!.ibk l'()r rci1\1hlll''il'l\1l'l\l ol'lht· o.pernliture 11 ,ct11Tcd on conveyance. 

\'\,c :-;1atc <.. 11)\ n111\11.'l\\. 1n lhl' r,1~r or :11, ( )1nlH1tl..,pn1,011 nl' n Stn tc . t111d 1hc Lc ntral 

(,1,,,·rn11w111, 111 t\w 1'.\S1' 111 .11, ()111\lud.,per..,1,1, ol II rq11011, 111a y remove the 

OrnlH1ds1wr._1,n \'n)l\1 t)l'\'11.·1-. 1)1\ rh:ll [~1.-~ nl prnw11 is rn11duct nr 1111 sbc l1c1v1m a~ defined 

und1·r t h1.·s1.' rq;.u \;11 l\)lh 

t \ 111) "l1' 1)1\kr ,,r l'\.'11\\)\ ;\\ \)r (. )rnhud~1wrsn1, slH1II ht: 111ncll: L'Xl't:pl urtcr Hll inquiry 11Hl(k in 

th,._ rq:;nd b~ ;\ pcrs1)11 1101 b1.•l1)\\ 1111.· rn1 1k nl' ,iudgc nr the I ligh Coml 111 ,dmh ,1 

r1.•as,,n,,l,k 1)ppNtu111t~ 111' lll'in~ hcnrcl i~ giw1, 10 1lic 0111lrnd1,per~o11. 

,. Fl \ (' rlONS OF Oi\\Hl1DSl'ERSON: 

(.1) \'ht' Ombudspcrson shall hcnr nppenls from an aggrieved student, on ly after the student 

h:,s ,\\ aikda\\ other remedies provided under these regulations. 

\ii' \\ hik issues or 111a\prncticcs in the conduct or examination or in the process of 

,,, .\\u,1\\,,n ma~ be rct'crrccl to the Ornbudsperson. no appenl or c1pplicatio11 for 

1\' ' ,\\u;\l\On ('r rc-t~nalim?. or answer shee1s from an examination, sha ll be ente11ained by 

thl' Ombudspcrson un\~ss specific irregulc1rity materially affectin g the outcome of 

specific instance of discrimination is indicated . 

\i11) The Ombudsperson may avail assistance of any person. as arnicus curiae, for hearing 

complaints ofal\eged discr imination . 

(") The Ornbudsperson sha ll n,ake all efforts to resolve the grieva nces within a period of 

30 da: s or receiving the appeal from the aggrieved studcnt( s) . 

8. PROCEDURE. FOR REDRESSAL OF GRIEVANCES BY OMfiU0SPERSONS 

AND STUDENT GRlEVANCE REDRESSALCOMMITTEES: 

(1) The Gniversity/Co\lege shall, within a period of three months from the date of i~sue of 

this notification, have an online portal where any aggrieved student may submit an 

application seeking redressal of gri eva nce. 

(11) On receipt of an online complaint, the institution shall refer the complaint to the 

appropriate Student Grievance Redressal Committee, along with its comments within 

\ 5 da) s of receipt of complain t on the on line portal. The following steps shall be taken 

h~ 1hc comrni11ee: 

\'he decision b~ the Cornrni \\ce will be processed manually. 

l'hc minutes wil l be approved by the Vice-Chancellor on file in case of 

University College and University Teaching Departments and Principal in 

case or affiliated Col leges. . 

I he decision will be communicated to the student through mail bv the 

concerned collegc/UTD. · 

I he Clrn1rpcr~o11 ~r the_ Dcpa1·t111ent/l)n1H:1pal llt' thl· l:ollcgc \\ ill updilll' thr 

status rcpon (.pcnd1ng/d1sposcd off/ closed) on login portal 

• The Committee is cn~powcred to seek the information from any person/brunch 

Officer, where the gnevance occurred. 

(iii) The _Studcm Grievance Rcdrcssal Committee, as the case mav be shall t .. , d t' . 
h "1 · , 11 , 1 · I · I I ,, • X ft Rte 01 

c, t mg ,( comp amt w Hc, ~ rnl\ be communicntccl to the institution nnd ti'' '' . ' d 
~tuden1. 

,1;1 aggrieve 

(iv) An aggrieved student may appear either i11 pcr~on or uu1hori,e a repres t t' 
the case. en a 1ve to present 

) 

~ off Qi,J 



l' ) Grin a1Kl'~ not ll''-('" l'd h~ the \ J11iw1 ,1ty St11<lrn1 <,rn,v;rncc RC' clr1.:ssn l Co1111nittce 
!-hall bl' 1efl'lll'd \(' tlH' Omh11cbpc1!in11, witl\111 the ti111c period provided in these 

rq.'Jl \,II H\11'- . 

1, 1) l11,11tu111,11 ~ ,h,11 1 l' '\ ll't1d cn <,pun11011 tn the <l111 hucl c; pu•,,1 11 01 tile "i til lk:111 f111 cv.im:c 
R l'd1v,,,1I l \Hn1111lll'l'(,). •'" the Cll"l' 1111, IH 111 t'111l v 1t

1 d1 csc,11 l (•I 1-• ri rvH11 ccc,: and 
l.1i\U1 l' 11' dl, -.n mn, lw ll'JH'IIL'tl h1 IIH' t 11\\\11111 pl11,n11 111 11lc ( ,1 111111i ,;<, 1(111 , wl11 ch r, hnll 

1,1kl' ,11. l ll'l\ 111 ,11,n1d,111<1' \\Ith IIH' r1c, , 1c;H111.:;nf tlH",t' 1r1•11l ut1 <1 11 

\Ill) IIH' l~ml,11d,1'(\',('1) """"· ,nr, ll' ' "'l' IC,\1.()1\!lhlt' <•l'J'Cllt l\111 \ l{S (1 1 lic 111 ~ h c11rd Irr h
1

1th 
p,1111('-, 1,n th,· \t'lhhlt:.101) ,,1 l'll'Cl'l'clinp(,, p,\C,<; <;11,il t11d1•1 w1 1h rc11 {'\l, 11i u·c. f11r cl 

'"•'' b, ll,1,11,1 111 ll' l\,'d\'-'"' lhl 1•11~•,111, 11111 pt111d II 11 I Ii I 111. 

•'l'l'l\'I' 1,111 "' lh1 ,1 1'1'1 ll'\ l'd ,ll\cll 1\1 

,, .,, Thl 1'-11\UlH'll, .,, \\1'11 "" \hl ,lgt•IIC\Cd i,t\ldl 1\l, ,hnl l he p1ov1<1co With topic<, nl the 
,,1,kt und,'1 th1' "l'n,,\\11,c 111' 1111' U11 1h11c\t;pl'1c;P11, 11 11 d the 111<. t1t 1111c,11 ~h.ill pl:icc. tt for 

gr 111. t <11 mt NllH'111.,11 ,,n ti, "1.'hs1t C' 
1 , , 171,' '''" luth,n ,hall ('11mph " 1th the rccnn1111 c11Cl11 tinns or th e < Jrnhudc:pc rson: 11nd the 

<..1,nh11hp,'r,1'll ,h.,ll 11'.'pNI I\' the l 'n 111111 issi \111 ,111 )' J'ni lure u 11 th e part DI the instituuor, 

,,, ,' l' ,,
1
,1' "1th th,' 1t'.'l.'lmrn1end111ions. 

, 1,', 'tnbt ,·._ ,, , on m,\) recoinrnend appropriate action against the complainant, where 

', ,'1.1'l'la, , tound w be false or frivolous . 

-'. '\ i-1.,
1
~\I \ l \() '\ RF G ,\RDlNG Oi\113UDSPERSONS 

AND STUDENT 

l, ~· · \ \ '\ (._ l nrn RFSS AL CO;\ll\l\TTEES: 
·c , ni, ,· '": ,IMII Curn1 ,;h , prominently. on its "cbsitc nml in its prospectus. all rclc-.ant 
,,, rm~•1,'n 111 rcspL'Cl ol th e Swclen t Grie , a nee Redrcssnl Cornrn1ttee(s) co rn ing 1n it,; 

f ~n c,, ... nd tlw Ombudspc rson for the purpose of appenls . 

10. 0() '\;Sl Ql ! '\CF~ OF NON-COMPLIANCE: 
t 1. - ,~rs1t: CJrants Commission shall in respec t of a11 y ins1i1u11on. ,,hich \,il lfu\l~ 

, omrn, enes these rcgula t ions or repea ted ly fail s to co n,pl; with the rccomrncnd at1on ot the 
'- .,,i...~kbpc-rson or the Grievance Rcdressa l Cornmittee(s), as the case may be, proceed to 

: l...e ,'nt> or more of the following ac ti ons. namely: 

a \\ ithdrawa l of declara tio n of fitness to receive grants under section 12 B of the Act: 

hJ \\ it'1holding an) gran t al located to the Institution; 

Declaring 1hc 1ns1i1u1 ion in e ligible l'or consideration for any assistance under any -.i f 

t 1e l!.eneral or spec ial ass istance programs of the Commission~ 

,fu111,111~• thl' gt:nera l public. 111cl udin g potential candidates for adn,ission, through u 
n 11cc d1splayt:d pro1111nentl) 1n suitable media and posted on the website of th.: 
Co1,11111s<;1on. dec larin g that the institution docs not possess the minimum standard;; for 

red, l ,s II oi vr1n anct:'>; 
1 i 11.L

1
1111111end to the nl'lil1a11ng \J11 1ver"1ty for withdra".il of .it'til1a1u1n . ,n 1,." .1,._ 11\ 

~cllr:~•e. 
( 1, 111 kc- c:.uc h ac t ion as it , nay dee m nece-,-.ary , <1pprnpriate 1md tit, in case 0f an inslltul ,\,n 

dee lll ed tu be Uni\ ersi ty, 

('>!) recorn111e11d 10 the (\:111ra l G over11111e111, if required, for withdrawal ot declarntil'" ,t, 

i11-,111ut1v11 do:t·111l·d 10 be a l lnh en,uy , 111 ca~~ of an 11\r.lllUll,ll\ d~\:ll\\:d \l' b~ 

l lni, t 1 '-t l), 
(h) 1\.:c.0 11111,cnd to 1lw State CJov~rn111t•1u tu take ncc"ssary and appropr\att acuon. in case 

ol a lJ111vi:rs1t; cstal>li slll'd ur i11Lu1prnated under a Stall Act. 

(1) such other uc1io11 as nm) k cki:111i:d 11i:rc:ssa1y and epproprlate &ilUl\it an institution 
for I\Ol\•COlll(lli,11\Cl', 



i . 

Pro, ickd th,ll 1H' .1c t1l111 ,11:1'1 lw tnkl'11 hy tlw Coi1111li'isin11 uml cr thi s regulation, unless the 
ill:-titutlllll lw, lwt'll 1'1\ c11 .111 Ppprnt1111ity to cxp lni11 its position n11cl an opportunity or being 

he,1rd ha~ been p11wl(kd tP 1t 

Nl1thing 11wnti1,lll'd l1l'll'in nhnw in thnc 1cg11lntin11•, c; ltnll Hfrcct the co ntinuance in office, 
(1

111111
g tlh' c1111 l'lll'\ 1,1' the 1c1111 nf r111 i1H' 11111lw11t ( l111h11rl<,pcrso11 nppoin tcd under th e 

Jl"l"'"''"' l,r th1 \l(,t ((11'1('\,IIH.'l' Rcd1c·,,nl) l{q,11l,1t11111<, 'J() l 'l. whcrc c1ftcr. lhl· 
• i'l'l 111 "l11 ,,1 t 1111J 111d,1111,1111 ,111111 Ill' 11111dc "" 1w1 I 1111,c1,1l ) < 11.1111, ( 111111111-,<;1() 11 (l<.cdrL'"" 

t,r,; ,l•,,1111'1''- t1l'\t11dt·11t,) Rcg11lnt11111'1. 'Ol<J. 
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